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2021-2022 

Methodology 

• The Mode of Feedback is OFFLINE using Structured Forms. 

• IQAC prepares the format and distributes it to the core students. 

• Data collection is done by Departmental IQAC-in-Charge.  

• The format contains Three main categories and were subdivided into Questions; 

I.TEACHING-LEARNING PROCESS 

a) The teacher provides guidance/counseling in academic and non-academic matters in/outside the class. 

b) The teacher encourages participation and discussion in class. (Teacher-Student, Student-Student) 

c) The teacher uses modern teaching aids/gadgets, handouts, suggestions of references, ppts, web resources, etc. 

d) The teacher pays attention to academically weaker students as well. 

e) The teacher is regular and punctual in class. 

f) The teacher invites opinions and questions on subject matter from students. 

g) The teacher inspires students for ethical conduct. 

 

II. COURSE CONTENT 

a) The teacher links the subject to real-life experiences and creates interest in the subject. 

b) The teacher covers the entire syllabus in time. 

c) The teacher explains the topics efficiently. 

 

 

Student’s Feedback Analysis 

ack Analysis 
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III. EVALUATION PROCESS 

a) Periodical assessments are conducted as per schedule. 

b)  The teacher uses non-traditional methods of evaluation like quiz, seminars, assignments, classroom presentations/participation (or 

any other method). 

c) For better academic performance, do you think you need? 

 

 

• DATA collected is verified and analysed by IQAC.  

• DATA analysis is reflected in table in graph in Microsoft Excel 
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I.TEACHING-LEARNING PROCESS 

 

 

 

 

 

 

 

 

 

 

 

Criteria 

Response= 261 

 

Strongly 

disagree 

  

Disagree Neutral Agree Strongly Agree 

A  5 9 210 37 

B  2 18 202 39 

C   28 211 22 

D  6 30 201 24 

E   12 150 99 

F   21 162 78 

G  3 15 209 34 
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II. COURSE CONTENT 

 

 

 

 

 

 

 

 

 

 

 

Criteria 

Response=261 

 

Strongly 

disagree 

  

Disagree Neutral Agree Strongly Agree 

A   14 210 37 

B   2 161 98 

C    130 131 
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III. EVALUATION PROCESS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Criteria 

Response=261 

 

Strongly 

disagree 

  

Disagree Neutral Agree Strongly Agree 

A   20 170 71 

B   9 178 74 

 More lectures by 

experts 

To write more 

assignments 

Access the 

internet more 

More books in 

the library 

Extra/Remedial 

classes 

C 54 45 52 59 51 
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Based on the above findings the following actions had been taken by the IQAC. 

1. Special Lectures from outside experts at the Institution should be encouraged. 

2. More quizzes should be organized to generate interest from the students. 

 

 

 

 

 

 

 

(Dr. SAMUEL VL THLANGA)                                              ( Prof. C. LALTHLENGLIANA) 

          Coordinator                                                       Principal 

 

 

Action Taken Report 

(Dr. LALNUNTHARI)
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Methodology 

• The Mode of Feedback is OFFLINE using Structured Forms. 

• IQAC prepares the format and distributes it to the member of alumni. 

• Data collection is done by Departmental IQAC-in-Charge.  

• The format contains 10 Questions; 

1. Feedback on Academics/College Administration/Infrastructure. 

2. Alumni Association/Network of old friends of your College. 

3. Head of the Institution is accessible. 

4. Administrative Staff of the Institution are accessible for various services. 

5. Faculty Members are reachable for guidance and support. 

6. Alumni Members are encouraged to provide valuable suggestions for the growth 

of the institution. 

7. Platform is provided for regular interaction with current students. 

8. Rate the course you studied in terms of employability skills. 

9. Rate your stay at College in terms of teaching, learning and administration. 

10. Overall feedback of the College. 

 

• DATA collected is verified and analysed by IQAC.  

• DATA analysis is reflected in a table and a graph by using Microsoft excel. 

 

 

 

 

 

 

 

 

 

 

                                  Faculty Feedback 

Analysis 2022-2023
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Feedback from Faculty members on
Curriculum/Infrastructure/Governance/IQAC
2020-2021
35 responses

Publish analytics

2022-2023
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Name of the Faculty Member

35 responses

Dr Phillia L Khiangte

Lalremruati Vanchhong

Dr. Lalremruati

Lalrinkimi Khiangte

Dr.Lalremruati Pachuau

Lalnunthari

Dr. John C Lallawmawma

VANLALMAWIA

Mary Anne Lalbiakhlui Zadeng

Lianhlupuii

Janet Vanlalhlinpuii

Lalsangpuii

Lallianzuali Varte

Jennifer Saizamliani

T.Lianhmingsanga

V.Zothankhuma

Vanchhingpuii

Lalrohlui

Joseph Lalmalsawma

Lalrosangi

Malsawmtluangi Chuauhang

Prof. C. Lalthlengliana
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Dr. Rosangliani

Vanlalsawma

H. Lalvulliana

Lalthlamuanpuii

Dr. Vanlalvena Hnamte

Lalengzauva

K. Lalmuanpuii

Prof. Benjamin Lalrinsanga

Dr. Samuel V.L. Thlanga

Dr. R. Lalsangpuii

Vanhlupuii Ralte

Lalhriata

Dr. R. Lalzawnga

Designation

35 responses
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Date of Joining to GAWC

35 responses

Oct 1988 14

May 1990 2

Aug 1990 1 3

Apr 1991 1

May 1992 1 3

Apr 1993 23

Jul 1994 1

Oct 1994 1

Oct 1995 1

Nov 1996 15

Jul 1998 15

Aug 1998 1

Apr 2003 7 2 10 15

May 2006 29

Jul 2007 17 4

Jan 2010 8

Sep 2013 18

Jul 2017 10

Apr 2019 11

Nov 2019 11

Nov 2020 2 3 12

Mar 2021 1

Jul 2022 18

Feedback on Curriculum Infrastructure/Governance/IQAC
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The Committee/BOS is taking care to ensure the relevance of the
course/program offered from time to time

Aims, objectives and outcomes of the course and syllabus are well
defined and easily understandable for both students and faculty
members

Teaching the curriculum has encouraged the Faculty members to
conduct Research works
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Students centered learning resources  available in the College are 

The Library resources and reading room are adequate and easily
accessible

The classroom furnitures, laboratory facilities and  are adequate and well
maintained
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Supporting Infrastructure like toilets, drinking water, Canteen, parking lot
etc. are adequately available

The Teachers are encouraged to organize/participate in
workshops/conferences/Community services/consultancy services on
qualitative themes 

Sports infrastructure and supporting staff 
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The administration is sincerely putting efforts for the development of the
institution

The IQAC is working for  the achievement quality education  in higher
education

Any other suggestions/feedback please specify
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Based on the above findings the following actions had been taken by the IQAC. 

 

Overall Observation 

1.  Need for introduction of new streams. 

2. Commendable overall efforts and dedication of the faculty. 

3. Need for more funding and better utilization of funds received. 

4. Need for more parking space. 

5. Shortage of teaching faculty. 

Action taken 

1. Every possible effort is made to provide the faculty with better benefits. 

2. Funding received from RUSA is utilized to the maximum. 

3. Internal arrangements are made to meet the requirements regarding shortage of 

teaching staff. 

 

 

 

 

 

 

 

 

(Dr. SAMUEL VL THLANGA)                            ( Prof. C. LALTHLENGLIANA) 

           Coordinator         Principal 
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(Dr.LALNUNTHARI)
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2021-2022 

Methodology 

• The Mode of Feedback is OFFLINE using Structured Forms. 

• IQAC prepares the format and distributes it to the Teaching Faculty. 

• Data collection is done by Departmental IQAC-in-Charge.  

• The format contains 12 Questions: 

1. The Committee/BOS is taking care to ensure the relevance of the course/program offered from time to time. 

2. Aims, objectives, and outcomes of the course and syllabus are well defined and easily understandable for both students and 

faculty members. 

3. Teaching curriculum has encouraged the Faculty members to conduct Research works. 

4. Students centred learning resources available in the College are. 

5. The Library sources and reading room raw adequate and well maintained. 

6. The classroom furniture, laboratory facilities and are adequate and well maintained. 

7. Supporting infrastructure like toilets, drinking water, canteen, Parking lot. Etc are adequately available. 

8. The Teachers are encouraged to organize/participate in workshop/conferences/Community services/consultancy services on 

qualitative themes. 

9. Sports infrastructure and Supporting Staff. 

10. The administration is sincerely putting efforts into the development of the institution. 

11. The IQAC is working for the achievement of quality education in higher education. 

12. Overall feedback about the College. 

Faculty’s Feedback Analysis 

 2022-2023
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• DATA collected is verified and analysed by IQAC.  

• DATA analysis is reflected in table in graph using Microsoft Excel 

Analysis 

Curriculum/ Infrastructure/Governance/IQAC 

 

 

 

 

 

 

 

 

 

 

 

Criteria 

 Response 

 

Very Good 

 

Good Average Acceptable Poor 

1 6 12 16 2 0 

2 2 12 17 5 0 

3 6 18 11 1 0 

4 5 10 19 2 0 

5 14 12 8 2 0 

6 7 15 14 2 0 

7 7 15 13 1 0 

8 6 17 11 2 0 

9 2 4 18 12 0 

10 7 18 12 2 0 

11 4 18 12 2 0 

12 6 16 12 2 0 



 
 

Government Aizawl West College 
IQAC 

 
 
 
 

Page 3 of 4 
 

 

 

 

 

0

2

4

6

8

10

12

14

16

18

20

Effectiveness of
Committee/BOS

to ensure
relevance of

course offered

Understanabilty
of aims,

objectives and
outcome of
cources and

syllabus

Encouragement
of Research

works by the
curriculum

Student center
learning

available in
college

Library
resources and
reading room

Maintenance of
classroom

furnitures &
laboratories

facilities

Availability of
supporting

infrastructure
like toilet,

water, canteen
etc

Participation of
teachers in
workshop,

conferences,
community
service etc

Sports
infrastructure

and supporting
staff

Efforts for
development of

institution

Effective of
IQAC for quality

education

Overall
feedback about

the college

Curriculum/ Infrastructure/Governance/IQAC

Very Good Good Average Acceptable Poor



 
 

Government Aizawl West College 
IQAC 

 
 
 
 

Page 4 of 4 
 

 

 

 

Based on the above findings the following actions had been taken by the IQAC. 

1. More research journal to be subscribed is suggested to the library 

2. Better sports infrastructure and supporting staff should be requested from the government. 

 

    

 

 

 

 

 

 

(Dr. SAMUEL VL THLANGA)                                         ( Prof. C. LALTHLENGLIANA) 

          Coordinator                                                Principal 

 

 

Action Taken Report 

(Dr. LALNUNTHARI)
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GA) 

2020--2021 

Methodology 

• The Mode of Feedback is OFFLINE using Structured Forms. 

• IQAC prepares the format and distributes it to the member of alumni. 

• Data collection is done by Departmental IQAC-in-Charge.  

• The format contains 10 Questions; 

1. Feedback on Academics/College Administration/Infrastructure. 

2. Alumni Association/Network of old friends of your College. 

3. Head of the Institution is accessible. 

4. Administrative Staff of the Institution are accessible for various services. 

5. Faculty Members are reachable for guidance and support. 

6. Alumni Members are encouraged to provide valuable suggestions for the growth 

of the institution. 

7. Platform is provided for regular interaction with current students. 

8. Rate the course you studied in terms of employability skills. 

9. Rate your stay at College in terms of teaching, learning and administration. 

10. Overall feedback of the College. 

 

• DATA collected is verified and analysed by IQAC.  

• DATA analysis is reflected in a table and a graph by using Microsoft excel. 
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Parents Feedback
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201 responses

Publish analytics
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Name of the Students

201 responses

Lalrinkima

V.Rozamliani

Lallianmawia

Lalrinmawia

C.Vanlalpeka

H Lalchhanchhuahi

R. Lalbiakdiki

Reuben Lallawmzuala

Lalnunfeli

David H Lalrinsanga

Malsawmzuala

Andrew Lalrinsanga

Lallawmpuia

Laldingngheta

LALTLUANGKIMA

Vanlalhmangaiha

Vanlalrempuia

R.lalhmangaihsanga

Lalbiakdika

PC.Lalrinpuii

Lalrinchhana

Bruno Rosangpuia
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H Lalengzami

Melody Zorampari

Dinhmachhuana Kullai

T Ngurnunzuala

C.Pianglawmsanga

Rotluangliana

John lalthanzuala

J. Sema

Lalhmangaihkimi

Lalruatfeli

Cindy Hlychho

Moses Lalhruaitluanga

Femina HT Beiduazi

Lalrinawma

Lalrinnunga

C.Tlase

Lalthazuala

Jacob Hruaitluanga

Lalmuanpuii

H.Lallawmkima

T.Lalruatfeli

K Lalawmpuia

H LALTHANSANGA
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Fenet Lalthangliana

H.Vanremruata

C.Rohmingthanga

Lalthangzuala

Johnson lallawmsanga

Lallawmzuala

Lalremruati

Keith vanlalawmpuia

Biakremsangi

Lalthansangi

Lalremsiama

Lalhmangaihsanga

Lalhmingmawii

Lalchhanhimi 103

Niangremsang

S Elia Engzuala

H.Lalsangzuali

Vungremsang

Vanhmunsangzuala

Vanlalhruaii

Lizy Ramfangzauvi

Zothanpuii

Zomuanpuii

LALNUNMAWII
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Lalremruata

MC. lalthanzaua

Lalrinmuana

C. Lalhminghlui

Gabriel Vanlalpekhlua

VL.Nghinglovi

Joseph lalremruata

Benjamin lalnunkima

Vanlalremfela

Zonunsangi

Ramdinthara

Abhisek Lalmuansanga

Saidingpuia Sailo

Lalhriatsangi

Laldingliani

Zairemtluangi

Lalthapuii

Jacob j laltlansanga

Ruth Malsawmdawngzuali

FC. Zion tlangmawia

Henry Lalrinpuia

Hmingthanzuali

Vanlalchhuangi
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Liankhansona

Ralmanzuala

C.Lalrohlua

L. Lalenkawla

𝙷𝙾𝚜𝚊𝚗 𝚕𝚊𝚕𝚋𝚎𝚒𝚜𝚎𝚒𝚒

Lalchhuanmawii

Lalbiaksanga

Lalmuanawmi

97 more responses are hidden
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Name of Parents

201 responses

Hmingmuana

Lalhrilhkima

Lalhunthara

Lalhmachhuana

Lalhmingliani

Malsawmzuala

Thangmawia

Zarliana

Lalmawia

Zarmawia

Parliana

R.Lalremsangi

Vanramnuami

R. Lalngaihzuala

R.Lalngilneia

Lalramthara

Lalramchhana

Ropara

H.Lalthanzuala

Lalchungnunga

F.Lalnunnema

Vanlalruati W/O Laltanpui
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Zosangliana

Lalropara

Chuauhmingliana

Lalchhuankima

Rotluanga

F Lalhmangiahzuali

H.Lalrosanga

K. Siamzathanga

T Hmangaih Johana

C.L.Niliana

Rochamliana

Paul. S. Songate

J. Beitlua

Chuaungohnuna

Lalchhuanawma

Beikhokhei

Thanglura

HT Ryuchhua

B. Lalneihthangi

Vanlalhruaia

C.Ralua

Zothanpari

H Lalmalsawma
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Lalrinmawii

Rohluii

K.Tlanzovi

K Zohrangchhuana

THANTHUIA

Tlangremvela

Dr. Janet Vanlalhlimpuii Hmar

Runremsangi

Lalrammawii

Lalchhuankimi

Lalropianga

Remmawia

Michael Lalramliana

Lalramhluni

Lalnuntluanga

Lalawmpuii

121

Biakrimawii

V.Biaknunga

Kimthanthuam

S Pachô

Lalzamlova

Tawmlianmang

B. Kawlthanga
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Lalremruata

Thomas Lalnunfima

Zairimawia

Lalbiaknungi

VANLALTHUAMA

Hrangthanmawia

Mc. Lalrindika

Lalrinmuana

C. Vanlalsiama

Lalfakawma

Zoramthara

Ramfangzaua

Beiseii

Lalrempuii

Rundinmawia

Lalmuanpuia

Lalhruailiana

Ramdinthara Sailo

Zairemtluanga

Lalnunsiama

Lalchhanhima

Lalhnazira

J.jeffrey khara
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Zairemtluanga Ralte

F. Laltanthanga

Lalhmangaiha

Lalrinenga

283

k zabiaka

Ngurthangi

L.Vanlalhluna

88 more responses are hidden

Does the College charge any extra fee other than as per government
rate? 
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Are you satisfied with the student
discipline of the College?

Does the College regularly inform
you about his/her performance?

Does the College have Parent-Teacher
Association?
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Does the College have Parent-Teacher
Association?

Are
you satisfied with the tutorial classes organized by the College?


Are you aware of the remedial
classes organized by the College?

Parents satisfaction
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Are you satisfied with the quality
of teaching offered by the College?

Are you satisfied with the
regularity of the faculty staffs of the College?

Are you satisfied with the College
building?
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Are
you satisfied with the examination result of your award?


Are you satisfied with the extra
co-curricular activities provided to the
students by the College?
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Are you satisfied with the library
facilities?

Are you satisfied with the
counselling center and mentoring system
provided by the College?
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Based on the above findings the following actions had been taken by the IQAC. 

 

Overall Observation 

1.Overall satisfaction level of respondents is high. None seems to have any serious 

point of issues with the management and the college set up as a whole.  

2. Co-operation among the faculty and other staff of the college is observed by the 

parents.  

Action taken 

1. Responses that need to be addressed  are brought to the attention of higher authority  

2. All concerned are ready and willing to take actions for further overall 

improvement. 

 

 

 

 

 

 

 

 

 

 

(Dr. SAMUEL VL THLANGA)                            ( Prof. C. LALTHLENGLIANA) 

           Coordinator         Principal 
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2021-2022 

Methodology 

• The Mode of Feedback is OFFLINE using Structured Forms. 

• IQAC prepares the format and distributes it to Parents. 

• Data collection is done by Departmental IQAC-in-Charge.  

• The format contains 13 Questions; 

1. Does the College charge any extra fee other than as per government rates? 

2. Are you satisfied with the student’s discipline of the College? 

3. Does the College regularly inform you about his/her performance? 

4. Does the College have Parents-Teachers Association? 

5. Are you satisfied with the tutorial classes organized by the College? 

6. Are You aware of the remedial classes organized by the Colleges? 

7. Are you satisfied with the quality of teaching offered by the College? 

8. Are you satisfied with the regularity of the faculty of the College? 

9. Are you satisfied with the College building? 

10. Are you satisfied with the examination of your ward? 

11. Are you satisfied with extra co-curricular activities provided to the students by the College? 

12. Are you satisfied with the library facilities? 

13. Are you satisfied with the counselling center and the mentoring system provided by the College? 

 

Parent’s Feedback Analysis 

 2022-2023
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• DATA collected is verified and analysed by IQAC.  

• DATA analysis is reflected in a table in graph using Microsoft Excel. 

 

Analysis 

 

 

 

 

 

 

 

 

 

 

 

 

 

       

      Criteria 

Response 288 

 

Yes 

 

No 

1 11 237 

2 228 220 

3 210 38 

4 204 44 

5 207 41 

6 212 36 
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Parents Satisfaction 

Criteria Satisfied Very Good 

Extremely 

Good Unsatisfied 

 

7  180 52 16  

8 162 55 31  

9 222 20 6  

10 219 19 10  

11 235 9 4  

12 215 28 5  

13 228 16 4  
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Based on the above findings the following actions had been taken by the IQAC. 

1. Reports on Attendance, Internal Assessment results, and Classroom Performance should be provided to 

stakeholders as early as possible. 

2. Teachers were also advised to be more involved with their students in terms of giving care 

and attention and also to be available during working hours. 

3. Teachers were also advised to improve their teaching skills and techniques. 

 

 

 

 

 

 

 

(Dr. SAMUEL VL THLANGA)                          ( Prof. C. LALTHLENGLIANA) 

          Coordinator                                   Principal 
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2018-2019 

Methodology 

• The Mode of Feedback is OFFLINE using Structured Forms. 

• IQAC prepares the format and distributes it to the member of alumni. 

• Data collection is done by Departmental IQAC-in-Charge.  

• The format contains 10 Questions; 

1. Feedback on Academics/College Administration/Infrastructure. 

2. Alumni Association/Network of old friends of your College. 

3. Head of the Institution is accessible. 

4. Administrative Staff of the Institution are accessible for various services. 

5. Faculty Members are reachable for guidance and support. 

6. Alumni Members are encouraged to provide valuable suggestions for the growth of the institution. 

7. Platform is provided for regular interaction with current students. 

8. Rate the course you studied in terms of employability skills. 

9. Rate your stay at College in terms of teaching, learning and administration. 

10. Overall feedback of the College. 

 

• DATA collected is verified and analysed by IQAC.  

• DATA analysis is reflected in a table in graph using Microsoft Excel 

 

Alumni’s Feedback Analysis 

 2022-2023
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Analysis 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Criteria 

 

Response=131 

 

Very Good 

  

Good Average Acceptable Poor 

1 26 34 47 19 5 

2 18 37 23 46 7 

3 27 47 31 17 9 

4 28 51 36 14 2 

5 38 49 27 15 3 

6 12 28 39 45 7 

7 6 19 23 46 37 

8 18 32 49 29 3 

9 42 39 28 18 4 

10 42 48 25 16 0 
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Based on the above findings the following actions had been taken by the IQAC. 

1. Departments may take action to strengthen the Alumni Association. 

2. Financial support/gifts from willing alumni members should be sought and collected.  

 

 

 

 

 

 

 

(Dr. SAMUEL VL THLANGA)                          ( Prof. C. LALTHLENGLIANA) 

          Coordinator                                   Principal 
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(Dr. LALNUNTHARI)
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